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1. Project & Objective 

 
Baroda Gujarat Gramin Bank desires to empanel vendors for Supply, Installation and Commissioning of 
Commercial Computers and Peripherals at its Branches / Administrative offices. 
 
The quantity will be on an as-needed basis for Commercial Computers and Peripherals at its Branches / 
Administrative offices for following items: 
 

Sr. No. Particular Quantity Variance 

1 Commercial Computers 500 -20%/+50% 

2 High Configured Commercial Computers - Need Based 

3 Pass Book Printer 200 -20%/+50% 

4 Scanner (Flatbed) 200 -20%/+50% 

5 Monochrome Laserjet/Ink Print/Scan/Copy 300 -20%/+50% 

6 CTS Scanner  50 -20%/+50% 

7 NAS (Network Attached Storage) 9 -20%/+50% 

 
 
2. Scope of work & delivery of service 

 
Bank will award the contract to the successful empanelled vendor and the vendor should deliver the service 
with the following scope 
 
1. Vendor should be capable of providing all the Hardware, Software and peripherals that are specified under 
the Technical Specifications Annexure – I to O. 
 
2. The system must be capable of upgrading at a later stage as and when required by the Bank. 
 
3. Vendor needs to have a co-ordination with the existing hardware / software vendor for integrating with 
present system for the branches to function smoothly. 
 
4. Bank desires to procure Supply, Installation and Commissioning of Commercial Computers and Peripherals 
at its branches / administrative offices across state of Gujarat; hence the selected vendor should work 
seamlessly throughout state of Gujarat. 
 
Proof of Concept (POC) for all HW Implementation 

 
1. Empanelled vendors have to supply & install the hardware of the same make/s & model/s quoted in the 
tender at our Office for the application testing within one week after acceptance of the offer. 
 
2. Any vendor who is not complying with the above POC will be technically disqualified at the discretion of 
Bank. 
 
3. The POC would be done to check whether the proposed model meets the technical specifications as 
mentioned in Annexure. 
 
4. While bank will be responsible for providing configuration details and testing the HW / SW, the vendor has 
to bear expenses for supply and support of the HW / SW for POC. 
 
3 Service Levels and Penalty 
 
1. A Service Call logbook in physical form as well as in electronic form shall be maintained in which the 
Service Provider shall record all the complaints related to computers and peripherals and to be submitted 
along with root cause analysis (RCA). 
 
2. All the Service Call for any problems/service issue as defined in 4. Technical Support and Service 
Requirement of this section and other issues should be attended and resolved within Next Business Day. 
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3. The down time penalty charged (if not rectified or stand by equipment not provided on Next Business Day) 
shall be ₹200/per day and recovered from the bidder either from the pending bills of the bidder or by 
encashment of the performance bank guarantee. 
 
4. If the bidder fails to rectify the faults of the system even after the 7 days then bank, at its discretion, may 
terminate the contract and get faults rectified or the faulty parts replaced through a third party and recover the 
cost of such repair or cost of replacement of the faulty parts and other expenses, if any, incurred by it for 
getting the faults rectified, from the bidder either from the pending bills of the bidder or by encashment of the 
performance bank guarantee / security deposits, as the case may be.     
 
4. Technical Support and Service Requirement 
 
Bank (based on the evaluation results) will empanel the vendors who are meeting the eligibility criteria able to 
Supply, Installation and Commissioning of the HW / SW as per technical specification, support and service 
during warranty period as mentioned in this section. 
 
1. Vendor should be capable of providing the Hardware that is specified under this Technical Specifications. 
 
2. Supply, commission, install, test, configure and maintain the HW / SW, which are approved by the bank, at 
various locations identified by the bank. The vendor will also coordinate with Networking and application 
vendors and provide the necessary assistance for successful installation, integration and functioning of 
application. 
 
3. Compatibility issues of sub-systems with existing peripherals, OS, respective drivers, firmware, any other 
cards to be installed if required, are to be resolved by the vendor. 
 
4. Break-fix support of supplied HW / SW and OS upgrades for Computer HW. 
 
5. If the Operating System or additional copies of Operating System are required to be installed / reinstalled / 
de-installed in the HW supplied by the vendor, the same should be done in coordination with Bank‟s identified 
team. 
 
6. Bank‟s identified team will provide configuration details & other inputs to the vendor for configuring and 
successfully bringing the Computer HW in domain (DC WAN) by the vendor. 
 
7. The vendor should liaison with Bank‟s identified team and has to provide service & support of the Computer 
HW and Peripherals. The service calls will be logged by Bank‟s identified team & the vendor need to support & 
service the same in coordination with them. 
 
8. Bank will have periodic review of technology. Vendor will supply the models approved as per technical 
aspects. In case any of the models becomes obsolete, then Vendor will provide the latest model available at 
no extra cost to Bank. 
 
9. The Bank reserves the right to shift the equipment to a suitable location depending upon the need. The 
vendor will arrange to shift the equipment and install and commission the same at the shifted location. Bank 
will bear transportation & transit insurance cost only in respect of shifting for already installed machines. The 
warranty of the equipment will continue from the new location as the case may be & the vendor needs to 
provide service & support of the same from the new location. 
 
10. All the parts of items supplied would be covered under comprehensive warranty. If there is any gap 
between Bank's requirement and OEM warranty then it will be the responsibility of vendor to fill up the gap. 
 
11. Vendor should undertake to provide maintenance support to equipment and arrange for spare parts for a 
minimum period of 5 years for HW from the date of its supply. 
 
12. Vendor has to undertake BIOS upgrade wherever the requirement is felt by the Bank. Warranty would 
cover maintenance patches / bug fixes (available from the original software vendor) for system software & 
firmware patches/bug fixes. 
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13. Vendor has to co-ordinate and install the Anti-Virus solution in the Computer HW. 
 
14. Vendor should specify various infrastructure requirements which need to be provided for commissioning 
and smooth functioning of the equipment. This will include site requirements, power, cables, connectors, 
network cards / ports, UPS, environmental conditions, illumination etc. 
 
15. The system must be capable of scaling up at a later stage as and when required by the Bank. 
 
16. To ensure that the installation & configuration of the HW / SW supplied are in line with the banks technical 
document. 
 
17. If any services, functions or responsibilities not specifically described in this scope but are an inherent, 
necessary or customary part of the services and are required for proper performance or provision of the 
services in accordance with the scope, they shall be deemed to be included within the scope of the services, 
as if such services, functions or responsibilities were specifically required and described in this scope and shall 
be provided by the vendor at no additional cost to the Bank. 
 
18. The vendor‟s scope includes installation / reinstallation / removal of the Operating System, Bank 
application, in the computer HW supplied by the vendor as and when required by bank. 
  
19. During warranty period vendor has to arrange engineer(s) onsite from Next Business Day after lodgment 

of complaints for support and service (Telephonic, Remote, etc. Support and Service will not accept by bank) 
like of any technical help like formatting desktops, software installation and removal related help, bank 
provided antivirus update/upgrade, patch and CAE update. 
 
20. We once again reiterate that if there is gap between above stated bank’s requirements and OEM 
warranty conditions then it will be the responsibility of vendor to fill up the gap. Non fulfillments of 
bank requirements will be considered in Service Levels and accordingly bank have rights to recover 
from EMD amount or invoke Performance Bank Guarantee.        
 
21. The vendor would also be required to install Bank‟s licensed version of antivirus and other authorized 

software wherever required. The Vendor is responsible for configuring the end user application software such 

as Open office / MS Office / Adobe etc., also the Browser needs to be configured & JAVA updation and any 

other banking application which runs on the branch / office computers to be installed / configured by the 

vendor. The vendor may be required to regularly update the antivirus software on all the PCs and perform 

regular scans and remove the virus in case detected in consultation with bank team. 

3. RFP Response Submission Details 

 

The Bid shall be submitted in separate sealed cover, duly signed and super scribed as per below: 

 

Cover No – 1 DD/Banker Cheque for Application Fee  

Cover No – 2 DD/Banker Cheque for Earnest Money Deposit ( EMD)  

Cover No – 3 Module I Annexure – A Eligibility Criteria (with Supporting Documents )  
Module I Annexure – B Undertaking 
Module I Annexure – C Conformity with Hardcopy Letter 
Module I Annexure – D Manufacturer Authorization Form 
Module I Annexure – E Letter of Authorization to BID 
Module I Annexure – G Escalation Matrix 
Module I Annexure – P Undertaking of Information Security 
Module I Annexure – Q Integrity Pact 

Cover No – 4 Module I Annexure – H Commercial Bid for Supply, Installation and Commissioning of 
Commercial Computers and Peripherals 

Cover No – 5 Module I Annexure – I Technical Specifications for Commercial Computers 

Cover No – 6 Module I Annexure – J Technical Specification for High Configured Commercial 
Computers 

Cover No – 7 Module I Annexure – K Technical Specification for Passbook Printer 

Cover No – 8 Module I Annexure – L Technical Specification for Scanner (Flatbed) 
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Cover No – 9 Module I Annexure – M Technical Specification for Multi-Functional Laser Jet/Ink Jet 
Printer 

Cover No – 10 Module I Annexure – N Technical Specification for CTS Scanner 

Cover No – 11 Module I Annexure – O Technical Specification for NAS (Network Attached Storage) 

Cover No – 12 Copy of the tender document along with the addendum duly putting the seal and 
signature on all the pages of the document for having noted contents and testifying 
conformance of the terms and conditions. 

& 

One Compact Disk (CD) containing the soft copy of the Annexures and the scanned 
copies of credential letters / Purchase orders / supporting documents. 

Cover No – 13 All sealed cover from 1 to 12 as mentioned above with Super Scribed “Request For 
Proposal (RFP) for Selection of Vendor/ OEM for Supply, Installation and 
Commissioning of ICT (Information and Communication Technology) Hardware 
and Services – Module I Selection of Vendor/OEM for Supply, Installation and 
Commissioning of Commercial Computers and Peripherals”   
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Module I Annexure A - Eligibility Criteria 
 

Sr. 
No. 

Eligibility Criteria 
Complied 
(Yes/ No) 

Supporting Documents 
Required 

A General  

1 

Bidder must be a Government Organization / PSU / 
PSE / partnership firm / LLP or private / public limited / 
Proprietorship company in India at least for the last 3 
years. 

 
Documentary Proof to be 
attached (Certificate of 
Incorporation) 

2 
Bidder and OEM must be in Core business of 
providing computer hardware in India for at least a 
period of last five years (As on RFP date). 

 
Documentary Proof to be 
attached 

3 
Bidder must not be blacklisted /debarred by any 
Statutory, Regulatory or Government Authorities or 
Public Sector Undertakings (PSUs / PSBs). 

 
Letter of confirmation from 
bidder 

4 

The Bidder to provide information that any of its 
subsidiary or associate or holding company or 
companies having common director/s or companies in 
the same group of promoters/management or 
partnership firms/LLPs having common partners has 
not participated in the bid process. 

 
Letter of confirmation from 
bidder 

5 

The Bidder to provide an undertaking on his letter 
head that all the technical features highlighted as part 
of Technical Scope are covered in totality in the 
proposal submitted by the bidder. 

 
Letter of confirmation from 
bidder 

B Financial 

B1 
Below clause Applicable for the OEM whose systems / products are quoted  or if the OEM is 
bidding directly 

1 
Must have registered a turnover of 500 Crores or 
above (from Indian Operations only) in each year 
during the last three completed financial years. 

 

Audited Financial statements for 
the financial years 2015- 16, 
2016-17 and 2017-18. Certified 
letter from the Chartered 
Accountant. The CA certificate 
in this regard should be without 
any riders or qualification. 

2 
Must have a net profit making entity (from Indian 
operations only) continuously for the last three years, 
that is financial 2015- 16, 2016-17 and 2017-18. 

 

Audited Financial statements for 
the financial years 2014- 15, 
2015-16 and 2016-17. Certified 
letter from the Chartered 
Accountant. The CA certificate 
in this regard should be without 
any riders or qualification. 

B2 Below clause Applicable for the Bidder if submitting bid as a partner of the OEM 

1 
Must have registered a turnover of 10 Crores or above 
(from Indian Operations only) in each year during the 
last three completed financial years. 

 

Audited Financial statements for 
the financial years 2015- 16, 
2016-17 and 2017-18. Certified 
letter from the Chartered 
Accountant. The CA certificate 
in this regard should be without 
any riders or qualification. 

2 
Must have a net profit making entity (from Indian 
operations only) continuously for the last three years, 
that is financial 2015- 16, 2016-17 and 2017-18. 

 

Audited Financial statements for 
the financial years 2015- 16, 
2016-17 and 2017-18. Certified 
letter from the Chartered 
Accountant. The CA certificate 
in this regard should be without 
any riders or qualification. 

3 
Must have partnership with OEM for the past three 
years (from RFP date) 

 
Certificate from OEM to be 
submitted. 



 

Confidential                                                             Page 7 of 30 
Request For Proposal (RFP) for Selection of Vendor/ OEM for Supply, Installation and Commissioning of ICT (Information and 
Communication Technology) Hardware and Services 

 

 

4 

If Bidder is partner of OEM, a letter from OEM 
regarding the unconditional acceptance of terms and 
condition related to support for their products during 
warranty if Bidder fails to do so. 

 
Unconditional acceptance Letter 
from OEM is mandatory 

5 
OEM should have received ISO 9001:2008/2015 & 
14001:2004 certifications for manufacturing facility 
from where the equipment will originate. 

 Copies of relevant Certificates 

6 

Must provide a letter of Authorization of OEM whose 
products is quoted for submitting the offer on behalf of 
the OEM. Manufacturer Authorization Form to be 
submitted for each product separately 

 
Letter of Authorization from 
OEM 

C Experience & Support Infrastructure 

1 

The bidder should have supplied/supported Computer 
HW & Peripherals of similar configuration mentioned 
in Annexure I to O not less than 750 PCs of the 
proposed OEM make, 400 Printers of Laser jet/Ink 
type/Passbook Printer, 300 Scanner, 100 CTS 
Scanner and 15 NAS on each year for the past three 
years various branches/offices of Commercial Banks / 
Financial Institutions / PSU / Govt. Organizations in 
India 

 
Documentary Proof of order / 
contract copy / customer 
credentials. 

2 
The bidder should have technically qualified engineers 
who have expertise and certification to support the 
installations of Windows OS. 

 Letter of confirmation 

3 

The bidder should have direct support offices in 
Gujarat states. The bidder should have at least 2 
service centers at Bank‟s area of operations.  
 
The Engineers at the support offices should be 
provided with a cell and the support/branch offices 
should have telephone/fax with local email facility. 

 
Detailed address and contact of 
support offices/ branch offices 

4 
While a call center is acceptable for logging support 
requirements, support must be provided on site by a 
qualified engineer as stated above. 

 
A self-certified letter to be 
submitted 

D Others 

1 

The OEM should be certified with Green Peace rating 
of 4 and above (OR) any other similar rating or 
certification that aims at green brand PC that is having 
following three attributes 
A. Chemicals Management Process: all the products 
should be 100% RoHS (Restriction of Hazardous 
substances) compliant. 
B. E-waste Management: Vendor / OEM / Partner 
should have e-waste collection centers and have 
recycled e-waste. 
C. Energy Efficient Product Range: Energy Star 5 
Compliant parts Central or State Govt. Pollution 
Control Board Certification should adhere to the 
above said three attributes. 

 
Proof of compliance document 
to be submitted 

4 
OEM/ Principal HW Vendor should have certification 
of all OS i.e. Windows based. 

 
Letter of undertaking from the 
bidder. 

5 
Bidder must ensure that the Hardware to be supplied 
will not be End of Sale in next 3 years and End of 
Support in next 6 years. 

 
Letter of undertaking from the 
bidder. 

6 
Any technical problem should be resolved within 
maximum of 24 hours of call reported which includes 
time for procuring spare parts also. 

 
Letter of undertaking from the 
bidder. 

 
Please note that all the documents requested should be arranged in the same order as mentioned. 
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Please note that any response which does not provide any / all of the above information in the 
specified formats shall be rejected and the Bank shall not enter into any correspondence with the 
vendor in this regard. 
 

Declaration: 
 
1. We confirm that we will abide by all the terms and conditions contained in the RFP. 
 
2. We hereby unconditionally accept that Bank can at its absolute discretion apply whatever criteria it deems 
appropriate, not just limiting to those criteria set out in the RFP, in short listing of bidders. 
 
3. All the details mentioned by us are true and correct and if Bank observes any misrepresentation of facts on 
any matter at any stage, Bank has the absolute right to reject the proposal and disqualify us from the selection 
process. 
 
4. We confirm that this response, for the purpose of short-listing, is valid for a period of twelve months, from 
the date of expiry of the last date for submission of response to RFP. 
 
5. We confirm that we have noted the contents of the RFP and have ensured that there is no deviation in filing 
our response to the RFP and that the Bank will have the right to disqualify us in case of any such deviations. 

 
 
Authorized Signatory 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 
Date: 
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Module I Annexure – B Undertaking 
(This letter should be on the letterhead of the Vendor duly signed by an authorized signatory) 

 
The General Manager,  

Baroda Gujarat Gramin Bank, 

Head Office, 101/A, B.N. Chambers, 

1
st

 Floor, Opp. Welcome Hotel, 

R. C. Dutt Road, Alkapuri, Vaodara - 390005 

Gujarat State, India. 

 
Sir, 
Sub: Request For Proposal (RFP) for Selection of Vendor/ OEM for Supply, Installation and 

Commissioning of ICT (Information and Communication Technology) Hardware and Services 

1. Having examined the Tender Documents including all Annexures and Appendices, the receipt of which is 
hereby duly acknowledged, we, the undersigned offer to supply, deliver, implement and commission ALL the 
items mentioned in the „Request for Proposal‟ and the other schedules of requirements and services for your 
bank in conformity with the said Tender Documents in accordance with the schedule of Prices indicated in the 
Price Bid and made part of this Tender. 
 
2. If our Bid is accepted, we undertake to comply with the delivery schedule as mentioned in the Tender 
Document. 
 
3. We agree to abide by this Tender Offer for 12 month from date of bid opening and our Offer shall remain 
binding on us and may be accepted by the Bank any time before expiry of the offer. 
 
4. This Bid, together with your written acceptance thereof and your notification of award, shall constitute a 
binding Contract between us. 
 
5. a) We undertake that in competing for and if the award is made to us, in executing the subject Contract, we 
will strictly observe the laws against fraud and corruption in force in India namely “Prevention of Corruption Act 
1988”. 
    b) Commission or gratuities, if any paid or to be paid by us to agents relating to this Bid and to Contract 
execution, if we are awarded the Contract are listed below. 

i. Name and Address of the Agent 
ii. Amount and Currency in which Commission paid / payable 
iii. Purpose of payment of Commission (If commission is not paid / not payable indicate the 

same here) 
 

6. We agree that the Bank is not bound to accept the lowest or any Bid the Bank may receive. 
 
7. We certify that we have provided all the information requested by the bank in the format requested for. We 
also understand that the bank has the exclusive right to reject this offer in case the bank is of the opinion that 
the required information is not provided or is provided in a different format. 
 
8. We have not been barred/black-listed by any regulatory / statutory authority and we have the required 
approval to be appointed as a service provider to provide the services to Bank. 
 
Yours faithfully 
 
Authorized Signatory 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – C Conformity with Hardcopy Letter 
 

(This letter should be on the letterhead of the Vendor duly signed by an authorized signatory) 
 
The General Manager,  

Baroda Gujarat Gramin Bank, 

Head Office, 101/A, B.N. Chambers, 

1
st

 Floor, Opp. Welcome Hotel, 

R. C. Dutt Road, Alkapuri, Vaodara - 390005 

Gujarat State, India. 

 
Sir, 
 
Sub: Request For Proposal (RFP) for Selection of Vendor/ OEM for Supply, Installation and 

Commissioning of ICT (Information and Communication Technology) Hardware and Services 

Further to our proposal dated …………., in response to the Request for Proposal (Bank‟s tender No. 

hereinafter referred to as “RFP”) issued by Baroda Gujarat Gramin Bank (“Bank”) we hereby covenant, 

warrant and confirm as follows: 

The soft-copies of the proposal submitted by us in response to the RFP and the related addendums and other 

documents including the changes made to the original tender documents issued by the Bank, conform to and 

are identical with the hard-copies of aforesaid proposal submitted by us, in all respects. 

 

 
Yours faithfully 
 
 
 
Authorized Signatory 
 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – D Manufacturer Authorization Form 
 
(This letter should be on the letterhead of the OEM/Manufacturer duly signed by an authorized signatory) 
 
The General Manager,  

Baroda Gujarat Gramin Bank, 

Head Office, 101/A, B.N. Chambers, 

1
st

 Floor, Opp. Welcome Hotel, 

R. C. Dutt Road, Alkapuri, Vaodara - 390005 

Gujarat State, India. 

 
Sir, 
 
Sub: Request For Proposal (RFP) for Selection of Vendor/ OEM for Supply, Installation and 

Commissioning of ICT (Information and Communication Technology) Hardware and Services 

 
We ……………………………………………………………… (Name of the Manufacturer) who are 
established and reputable manufacturers of ……………………………………  having  
factories  at  ………,  …………,  ………, …………… and …………… do hereby authorize 
M/s…………………………… (who is the vendor submitting its bid pursuant to the Request for Proposal issued 
by the Bank) to submit a Bid and negotiate and conclude a contract with you for supply of equipment 
manufactured by us against the Request for Proposal received from your Bank by the Bidder and we have 
duly authorized the Bidder for this purpose. 
 
The model(s) / product(s) ...................................... proposed in this rate contract is covered under 5 Year 
onsite comprehensive support from the date of installation of product. 
 
We hereby extend our guarantee and warranty during this 5 year period as per terms and conditions of the 
RFP and the contract for the equipment and services offered for supply against this RFP by the above 
mentioned Bidder, and hereby undertake to perform the obligations as set out in the RFP in respect of such 
equipment and services. 
 
We assure you that in the event of M/s ……………………… not being able to fulfill its obligation as M/s 
……………………… vendor in respect of the warranty terms  defined in  the 
RFP………………….………………………………… (OEM Name) would continue to meet these either 
directly or through alternate arrangements without any additional cost to the Bank. 
 
 
  

 
 
 
 Yours faithfully 
 
 
 
Authorized Signatory 
 
Name: 
Designation: 
OEM‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – E Letter of Authorization to BID 

(This letter should be on the letterhead of the Vendor duly signed by an authorized signatory) 
   

The General Manager,  

Baroda Gujarat Gramin Bank, 

Head Office, 101/A, B.N. Chambers, 

1
st

 Floor, Opp. Welcome Hotel, 

R. C. Dutt Road, Alkapuri, Vaodara - 390005 

Gujarat State, India. 

 
Sir, 
 
Sub: Letter of Authorization to bid For Proposal (RFP) for Selection of Vendor/ OEM for Supply, 

Installation and Commissioning of ICT (Information and Communication Technology) 

Hardware and Services 

We M/s …................................ (Name and address of the principal) hereby authorize Mr. …..................... 

(Name and Address of Employee), our employee to submit a bid, and sign the contract (LOI) on behalf of us 

for all the systems / goods required by the bank as called for vide the bank‟s request for Selection of Vendor/ 

OEM for Supply, Installation and Commissioning of ICT (Information and Communication Technology) 

Hardware and Services reference no …………… 

  

We hereby extend our full authority to Mr. ………………… to commit, discuss, negotiate etc. as per Clauses of 

Contract for the goods and services offered for Supply, Installation and Commissioning of ICT (Information and 

Communication Technology) Hardware and Services and our company is responsible for any decision given / 

taken by him for this RFP. 

  

Yours faithfully, 

  

  

Authorized Signatory 
 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 

 

  

  

Note: This letter of authority should be on the letterhead of the bidder on whose behalf the proposal is 

submitted and should be signed by a person competent.  
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Module I Annexure – F Performance Bank Guarantee 
 

(FORMAT OF PERFORMANCE BANK GUARANTEE) 
 
The General Manager,  

Baroda Gujarat Gramin Bank, 

Head Office, 101/A, B.N. Chambers, 

1
st

 Floor, Opp. Welcome Hotel, 

R. C. Dutt Road, Alkapuri, Vaodara - 390005 

Gujarat State, India. 

 
WHEREAS M/S …………………………………………… (Name of Vendor) a Company registered under the 
Indian Companies Act, 1956 and having its Registered Office at , (Please provide complete address) 
(hereinafter referred  to as "Vendor") was awarded a contract by Baroda Gujarat Gramin Bank (BGGB) framed 
under RRB Act, 1976 vide their Purchase Order no. ……………………………… dated …………………………. 
(hereinafter referred to as “PO”) for …………………………….………………………………… 
 
AND WHEREAS, in terms of the conditions as stipulated in the PO and the Request for Proposal document 
No. …………………. Dated …………………….. for…………………………………………………………………… 
…………………………………………………………………………… (hereinafter referred to as “RFP”), the 
vendor is required to furnish a Performance Bank Guarantee issued by a Public Sector Bank in India in your 
favor for Rs……………………./- towards due performance of the contract in accordance with the 
specifications, terms and conditions of the purchase order and RFP document (which guarantee is hereinafter 
called as "BANK GUARANTEE"). 
 
AND WHEREAS the Vendor has approached us for providing the BANK GUARANTEE. 
 
AND WHEREAS at the request of the Vendor, WE, 
..……………………………...……………,a body corporate in terms of the Banking Companies Acquisition and 
Transfer of Undertakings Act,1970/1980 having it‟s ..................................................................Office at 
…………………….…………………………………………………………………….…… and a branch 
interaliaat................................................................... India have agreed to issue the BANK GUARANTEE. 
  
 
THEREFORE, WE,           (name of Bank and it‟s address)………………………………………………… through 
our local office at…………………………............................................India furnish you the BANK GUARANTEE 
in manner hereinafter contained and agree with you as follows:    
 
1. We   ..........................................................do hereby   expressly, irrevocably and unconditionally undertake 
to pay the amounts due and payable under this Guarantee without any demur, merely on demand from you 
and undertake to indemnify you and keep you indemnified from time to time and at all times to the extent of 
Rs……………............./-(Rupees …………………………………………………………..  Only) against  any  loss  
or damage caused to or suffered by or that may be caused to or suffered by you on account of any breach or 
breaches on the part of the Vendor of any of the terms and conditions contained in the PO and RFP and in the 
event of the Vendor committing default or defaults in carrying out any of the work or discharging any obligation 
under the PO or RFP document or otherwise in the observance and performance of any of the terms and 
conditions relating thereto in accordance with the true intent and meaning thereof, we shall forthwith on 
demand pay to you such sum or sums not exceeding the sum of Rs.……………/-.(Rupees 
……………………………………………… …………………………………………… only) as may be claimed 
by you on account of breach on the part of the Vendor of their obligations or default in terms of the PO and 
RFP. 
 
2. Notwithstanding anything to the contrary contained herein or elsewhere, we agree that your decision as to 
whether the vendor has committed any such breach/ default or defaults and the amount or amounts to which 
you are entitled by reasons thereof will be binding on us and we shall not be entitled to ask you to establish 
your claim or claims under Bank Guarantee, but will pay the same forthwith on your demand without any 
protest or demur. Any such demand made by Baroda Gujarat Gramin Bank shall be conclusive as regards the 
amount due and payable by us to you. 
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3. This Bank Guarantee shall continue and hold good until it is released by you on the application by the 
Vendor after expiry of the relative guarantee period provided always that the guarantee shall in no event 
remain in force after……............................ (date) without prejudice to your claim or claims arisen and 
demanded from or otherwise notified to us in writing before the expiry of the said date which will be 
enforceable against us notwithstanding that the same is or are enforced after the said date. 
 
4. You will have the fullest liberty without our consent and without affecting our liabilities under this Bank 
Guarantee from time to time to vary any of the terms and conditions of the PO and RFP or extend the time of 
performance of the contract or to postpone for any time or from time to time any of your rights or powers 
against the vendor and either to enforce or forbear to enforce any of the terms and conditions of the said PO 
and RFP and we shall not be released from our liability under Bank Guarantee by exercise of your liberty with 
reference to matters aforesaid or by reason of any time being given to the vendor or any other forbearance, 
act or omission on your part or any indulgence by you to the vendor or any other act, matter or things 
whatsoever which under law relating to sureties, would but for the provisions hereof have the effect of so 
releasing us from our liability hereunder provided always that nothing herein contained will enlarge our liability 
hereunder beyond the limit of Rs. ……………./-( Rupees…………………………………………………………… 
…………only) as aforesaid or extend the period of the guarantee beyond the said ...................... (date) unless 
expressly agreed to by us in writing. 
 
5. The Bank Guarantee shall not in any way be affected by your taking or giving up any securities from the 
vendor or any other person, firm or company on its behalf or by the winding up, dissolution, insolvency or 
death as the case may be of the vendor. 
 
6. In order to give full effect to the guarantee herein contained, you shall be entitled to act as if we were your 
principal debtors in respect of all your claims against the vendor hereby guaranteed by us as aforesaid and we 
hereby expressly waive all our rights of suretyship and other rights, if any, which are in any way inconsistent 
with any of the provisions of Bank Guarantee. 
 
7. Subject to the maximum limit of our liability as aforesaid, Bank Guarantee will cover all your claim or claims 
against the vendor from time to time arising out of or in relation to the PO and RFP and in respect of which 
your claim in writing is lodged on us before expiry of Bank Guarantee. 
 
8. Any notice by way of demand or otherwise hereunder may be sent by special courier, fax or registered post 
to our local address as aforesaid and if sent accordingly it shall be deemed to have been given when the same 
has been posted. 
 
9. The Bank Guarantee and the powers and provisions herein contained are in addition to and not by way of 
limitation of or substitution for any other guarantee or guarantees hereto before given to you by us (whether 
jointly with others or alone) and now existing uncancelled and this Bank Guarantee is not intended to and shall 
not revoke or limit such guarantee or guarantees. 
 
10. The Bank Guarantee shall not be affected by any change in the constitution of the vendor or us nor shall it 
be affected by any change in your constitution or by any amalgamation or absorption thereof or therewith but 
will ensure to the benefit of and be available to and be enforceable by the absorbing or amalgamated company 
or concern. 
 
11. The Bank Guarantee shall come into force from the date of its execution and shall not be revoked by us 
any time during its currency without your previous consent in writing. 
 
12. We further agree and undertake to pay you the amount demanded by you in writing irrespective of any 
dispute or controversy between you and the vendor in any suit or proceeding pending before any court or 
Tribunal relating thereto, our liability under this present being absolute and unequivocal. The payments so 
made by us shall be a valid discharge of our liability for payment here under and the vendor shall have no 
claim against us for making such payment. 
 
13. Notwithstanding anything contained herein above; 
 
a) our liability under this Guarantee shall not exceed Rs. ………………./-(Rupees  ……………………………….. 
…………..………………………only) 
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b) this Bank Guarantee shall be valid and remain in force up to and including the date ............. and 
 
c) We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee only and only if 
you serve upon us a written claim or demand on or before the expiry of this guarantee. 
 
14. We have the power to issue this Bank Guarantee in your favor under the Memorandum and Articles of 
Association of our Bank and the undersigned has full power to execute this Bank Guarantee under the Power 
of Attorney issued by the Bank. 
 
Dated this the ……… day of ……………………..,  20….. 
 
 
For and on behalf of 
 
 
 
Branch Manager 
Seal and Address 
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Module I Annexure – G Escalation Matrix 
 
Name of Company: 
 
Delivery Related Issues - 

Sr. 

No. 

Name Designation Full Office 

Address 

Phone 

No 

Mobile 

No 

Fax Email 

Address 

  First level Contact      

  Second level Contact (If 

response not received in 24 

Hours) 

     

  Regional / Zonal Head(If 

response not received in 48 

Hours) 

     

  Country Head(If response not 
received in One week) 

     

 

Service Related Issues 

Sr. 

No. 

Name Designation Full Office 

Address 

Phone 

No 

Mobile 

No 

Fax Email 

Address 

  First level Contact      

  Second level Contact (If 

response not received in 24 

Hours) 

     

  Regional / Zonal Head(If 

response not received in 48 

Hours) 

     

  Country Head(If response not 
received in One week) 

     

                   Any change in designation, substitution will be informed by us immediately.  

 

 

 

 

 

 
 
 
Authorized Signatory 
 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – H Commercial Bid for Supply, Installation and Commissioning of Commercial 

Computers and Peripherals 

 

Sr. 
No. 

Hardware Particular  Qty. 
Net Cost With 5 Year on site Next 
Business Day Comprehensive Warranty 
(Including GST, other charges)  

1 Commercial Computers 1  

2 High Configured Commercial Computers 1  

3 Pass Book Printer 1  

4 Scanner (Flatbed) 1  

5 Multi-Functional Laser Jet/Ink Jet Printer 1  

6 CTS Scanner 1  

7.1 NAS with 4 TB storage 1  

7.2 NAS with 8 TB Storage 1  

7.3 4 TB Hard Disk Provided with above quoted NAS 1  

7.4 8 TB Hard Disk Provided with above quoted NAS 1  

 

                                                                                      (* The Cost will be Inclusive of all taxes) 
 
 
All the commercial value should be quoted in Indian Rupees. 
  
The amount quoted is inclusive of all taxes, duties & levies. 
  
Quantity may vary as per the requirement of the bank and will not be necessarily the quantity 

shown in the RFP. 

 

Bank will deduct applicable TDS, if any, as per the law of the land. 
  
The amount quoted also includes the cost of all material that is required for supply, installation, 

commissioning, and smooth functioning of H/W or S/W as per the requirements of the bank. 

  
Further, we confirm that we will abide by all the terms and conditions mentioned in the Request for 

Proposal document. 

 
 
 
Authorized Signatory 
 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – I Technical Specifications for Commercial Computers 

 

Commercial Computers Complied 

HARDWARE: Make & Model of Desktop PC – ______________ Y/N 
If No, 
Remarks 

FORM FACTOR - Form Factor should  Micro/Mini/Tiny etc. which has size less than 2 liter 
with stand to attach with monitor from behind 

  

CPU - Intel Core i3-8100T Processor @ 3.1 GHz or higher with 14 nanometer    

CACHE - Minimum 6 MiB or higher   

CPU UPGRADABILITY -  Uniprocessor   

CHIPSET - Any compatible Intel Chipset meeting the specification below.   

BIOS - PnP Flash BIOS   

MEMORY – Minimum 4GB DDR4 2400MHz (1 × 4 GB)   

MEMORY EXPANDABILITY – to Minimum 16 GB   

MEMORY SLOT - Min. 2 Nos.   

HDD – Minimum 1TB SATA III HDD with 7200 RPM or equivalent (Make - OEM)   

NIC - Integrated 10/100/1000 Mb/s PCI Bus Fast Ethernet adapter with Wake on LAN   

GRAPHICS - Integrated Intel graphics    

POWER SUPPLY - Min. 65W 100- 240VAC 50-60Hz   

EXPANSION SLOTS - Min. One PCI Express x16, One PCI x1 & One PCI/PCIe   

PORTS:   

Front - Min. 2 USB port, Microphone (stereo), Headphone (stereo 3.5mm).   

Rear - Min. 3 USB port, Ethernet (RJ 45), Monitor (1 VGA + 1 HDMI / DVI Port / Display 
Port), One M.2 port made to available 

  

Note: Total USB Ports 5 no's out of which Min 2 USB Port with 2.0 required. if any deviation 
in that may be accepted at sole discretion of the bank. 

  

REAR AUDIO PORTS - Line in (stereo 3.5mm),Line out(stereo 3.5mm) Microphone -in 
(stereo 3.5mm) 

  

TOTAL DRIVE BAYS -  Min 1 Internal 2.5" Bays for HDD"   

CONSOLE - Min. 18.5" Wide TFT LED Color Monitor (Make – Desktop OEM) with a 
compliant standard of TCO 6.0 

  

KEYBOARD - 104 Keys USB Heavy Duty Keyboard (Make - OEM)   

POINTING DEVICE - Two Buttons with scroll button optical USB Mouse with PAD (Make - 
OEM) 

  

SOFTWARE:   

OS CERTIFICATION - Windows 10 Professional   

SECURITY - Boot, Setup Password & TPM   

MANAGEABILITY - Failure Notification for Memory & HDD   

COMPLIANCE (Latest)  - Safety - Any one or more  EPEAT Gold rating, Energy Star 5.0 
compliant, Green guard, RoHS & Green Peace Rating of 4 or above 

  

  

OPERATING SYSTEM - Windows 10 Pro License 64 Bit.    

Preferable Make : HP, Dell   

 
Authorized Signatory 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – J Technical Specifications for Commercial Computers (High 
Configured) 

High Configured Commercial Computers Complied 

HARDWARE: Make & Model of Desktop PC – ______________ Y/N 
If No, 
Remarks 

FORM FACTOR - Tower / SFF   

CPU - Intel Core i8 - 8700 Processor @ 4.6 GHz or higher with 14 nanometer    

CACHE - Minimum 12 MB or higher    

CPU UPGRADABILITY -  Uniprocessor   

CHIPSET – Any compatible Intel Chipset meeting the specification below. .   

BIOS - PnP Flash BIOS   

MEMORY – Min 8GB DDR4 2400MHz (1 × 8 GB)   

MEMORY EXPANDABILITY - Expandable to Min. 32 GB   

MEMORY SLOT - Min. 2 Nos.   

CD/DVD Drive - SATA 16X DVD+/-RW with Dual Layer Write Capability   

HDD – Minimum 2 TB SATA III HDD with 7200 RPM (1 TB × 2) one for OS & One hard 
disk to be used for back up(RAID) 

  

NIC - Integrated 10/100/1000 Mb/s PCI Bus Fast Ethernet adapter with Wake on LAN   

Connectivity – Integrated Wireless 802.11 b/g/n & Bluetooth 4.0   

GRAPHICS – Integrated Intel HD graphics with shared RAM    

POWER SUPPLY - Min. 180W 100-240VAC 50-60Hz   

EXPANSION SLOTS - Min. One PCI Express x16, One PCI x1 & One PCI/PCIe   

PORTS:   

Front - Min. 2 USB port, Microphone (stereo), Headphone (stereo 3.5mm).   

Rear - Min. 4 USB port, Ethernet (RJ 45), Monitor (1 VGA + 1 HDMI / DVI Port / Display 
Port), 

  

One serial, One Parallel.   

Note: Total Min USB Ports 6 no's out of which Min 2 USB Port with 3.0 required.   

REAR AUDIO PORTS - Line in (stereo 3.5mm),Line out(stereo 3.5mm) Microphone -in 
(stereo3.5mm) 

  

  

TOTAL DRIVE BAYS -  Min. 2  Bays inclusive of  Internal HD bay   

CONSOLE - Min. 21.5" (Full HD) LED Color Monitor (Make – Desktop OEM) with a 
compliant  standard of TCO 6.0 

  

  

KEYBOARD – Wired 104 Keys USB Heavy Duty Keyboard (Make - OEM)   

POINTING DEVICE – Wireless Two Buttons with scroll button USB Mouse with PAD 
(Make - OEM) 

  

SOFTWARE:   

OS CERTIFICATION - Windows 10   

SECURITY - Boot, Setup Password & TPM   

MANAGEABILITY - Failure Notification for Memory & HDD   

COMPLIANCE (Latest)  - Safety - Any one or more  EPEAT Gold rating, Energy Star 
5.0 compliant, Green guard, RoHS & Green Peace Rating of 4 or above 

  

  

OPERATING SYSTEM - Windows 10 Pro License 64bit.    

Preferable Make : Acer, Dell   

Authorized Signatory 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – K Technical Specification for Passbook Printer 

Passbook Printer Complied 

HARDWARE: Make & Model of  Passbook Printer– ______________ 
Y/ N 

If No, 
remarks Specifications Requirements 

Printing Method Serial Impact dot matrix printer     

Printing Directions Bi-directional with logic seeking printing     

Noise less than 64db     

No. of Pins 24     

Printing Speed  DQ 300 CPS LQ-100 CPS   

Input Buffer 8 KB     

Interface Standard RS232/Centronics/USB 2.0 (Hi-speed)     

Drivers support 
Microsoft® Windows® 10,Microsoft® Windows® 8, Microsoft® 
Windows® 7, Windows Vista®, Windows® XP, DOS 

    

Compatible Software Compatible with Finacle     

Preferable Make : Lipi, Epson   

 

 

 

Authorized Signatory 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



 

Confidential                                                             Page 21 of 30 
Request For Proposal (RFP) for Selection of Vendor/ OEM for Supply, Installation and Commissioning of ICT (Information and 
Communication Technology) Hardware and Services 

 

 

Module I Annexure – L Technical Specification for Scanner (Flatbed) 

Scanner (Flatbed) Complied 

HARDWARE: Make & Model of  Scanner (Flatbed)– ______________ 
Y/ N 

If No, 
remarks Specifications Requirements 

Scanning Colour     

Scan type Flatbed 
 

  

Optical scanning 
resolution 

Up to 1200 dpi     

Type Flatbed     

Bit depth 48 bit   

Scan speed / Scan 
Preview Speed 

Max. 15 sec per page   

File formats PDF; TIF; BMP; JPG;   

Interface USB 2.0 Hi-Speed      

Drivers support 
Microsoft® Windows® 10,Microsoft® Windows® 8, Microsoft® 
Windows® 7, Windows Vista®, Windows® XP, DOS 

    

Compatible Software Compatible with Finacle     

Preferable Make : HP, Epson   

 
 
 
 

Authorized Signatory 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – M Technical Specification for Multi-Functional Laser Jet/Ink Jet 

Printer 

Multi-Functional Laser Jet/Ink Jet Printer Complied 

HARDWARE: Make & Model of  Multi-Functional Laser Jet/ Ink Jet Printer (Print, copy, 
scan) – ______________ Y/ N 

If No, 
remarks 

Specifications Requirements 

Printing  Mono     

Print Speed black (normal. A4) Min. 20 ppm     

Print quality black (best) Up to 1200 x 2400 dpi (1200 dpi effective)     

Paper Handling  
 

    

Paper handling standard/input 
Multipurpose tray of 250-sheet input 
capacity  

  

Duplex print options Yes     

Media sizes supported A4, Legal Size   

Connectivity Hi-Speed USB 2.0; Ethernet: 10/1000Base-TX    

Drivers support 
Microsoft® Windows® 10,Microsoft® Windows® 8, 
Microsoft® Windows® 7, Windows Vista®, 
Windows® XP 

    

Cartridge/ Ink    

Type 
Toner cartridge/ Ink provided with Printer should not 
be Demo Toner Cartridge 

  

Scanner    

Scanning Color   

Scan  Type  Flatbed   

Bit depth 48 bit   

Scan speed / Scan Preview Speed Max. 15 sec per page BW   

File formats PDF; TIF; BMP; JPG;   

Interface USB 2.0 Hi-Speed    

Drivers support 
Microsoft® Windows® 10,Microsoft® Windows® 8, 
Microsoft® Windows® 7, Windows Vista®, 
Windows® XP, DOS 

  

Copier Specifications    

Copy speed (black, best quality, A4) Min 15 cpm   

Duplex Copier Automated   

Preferable Make : HP, Epson   

 

  

 
 

Authorized Signatory 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address: 
Email and Phone: 

Date: 
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Module I Annexure – N Technical Specification for CTS Scanner 

CTS Scanner Complied 

HARDWARE: Make & Model of  CTS Scanner – ______________ 
Y/ N 

If No, 
remarks Specifications Requirements 

Speed 100 DPM     

Number of Input feeder Minimum  
 

  

Input feeder Cheque holding capacity Minimum  50     

Output pocket cheque holding capacity Minimum  50     

Number of Output Pocket Minimum 1   

Number of Reject Pocket Minimum 1   

MICR read head, endorser, Sorter, in-built OCR, front & 
back grey scale, front and back black & white scale and 
UV image capture in a single pass 

   

Endorsement       

Scanner should have a UV enabled camera to capture 
and detect UV Ink, logos and watermark .Scanning 
module should have facility to capture and detect 
Counterfeit, fraudulent and doctored instruments. 

     

The proposed CTS scanner should have the capabilities 
and features to scan and capture information from 
instruments adhering to CTS 2010 cheque format 

     

The Proposed should be integrated with Newgen CTS 
application 

   

Preferable Make : Panini (Lipi), Canon    
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Module I Annexure – O Technical Specification for NAS (Network Attached Storage) 

 

NAS (Network Attached Storage) Complied 

HARDWARE: Make & Model of NAS – ______________ Y/N 
If No, 
Remarks 

Drive Bays Supported: Minimum 4 x 3.5 inch hard drive bays, hot swap capable   

Hard disk interface: SATA 6Gb/s   

Processor:  1.6 GHz dual-core or above   

Memory: Minimum 1 GB DDR3   

USB Port: 3 x USB 3.0 ports (front x1; rare x 2)    

Network Interface: Gigabit Ethernet x 2    

Capacity: Minimum 4 TB per Bay   

Supported RAID types: 1/5/6/10/5   

Supported client systems: Windows 7/8/8.1/10   

Internal file system: EXT4 for internal HDD   

External file system: Support following formats for externally attached USB drives 
• FAT/FAT32 • NTFS (read and write capability,) EXT4, EXT3  

  

Supported protocols: CIFS/SMB, AFP (v3.3), NFS(v3), FTP, FTPS, SFTP, TFTP, 
HTTP(S), Telnet, SSH, iSCSI, SNMP, SMTP, and SMSC 
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Module I Annexure – P Undertaking of Information Security 
 
(This letter should be on the letterhead of the OEM/Manufacturer duly signed by an authorized signatory) 
 
The General Manager,  

Baroda Gujarat Gramin Bank, 

Head Office, 101/A, B.N. Chambers, 

1
st

 Floor, Opp. Welcome Hotel, 

R. C. Dutt Road, Alkapuri, Vaodara - 390005 

Gujarat State, India. 

 
Sir, 
 
Sub:  Request For Proposal (RFP) for Selection of Vendor/ OEM for Supply, Installation and 

Commissioning of ICT (Information and Communication Technology) Hardware and Services 

 

We hereby undertake that the proposed hardware / software to be supplied will be free of malware, free of any 

obvious bugs and free of any covert channels. 

 

 

Yours faithfully 
 

 

Authorized Signatory 
Name: 
Designation: 
Vendor‟s Corporate Name: 
Address:  
Email and Phone: 

Date: 
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Module I Annexure– Q Integrity Pact 

 

PRE CONTRACT INTEGRITY PACT 

 

General  

 

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on ______ day of _______ 

month, 20____, between, on one hand, Baroda Gujarat Gramin Bank, framed under RRB Act, 1976 having its 

head office at Vadodara (hereinafter called the "BUYER", which expression shall mean and include, unless the 

context otherwise requires, his successors in office and assigns) of the First Part and M/s 

_________________ represented by Shri ________ , Chief Executive Officer (hereinafter called the 

"BIDDER/Seller'' which expression shall mean and include, unless the context otherwise requires, his 

successors and permitted assigns) of the Second Part.  

 

WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/Item/Services) and the 

BIDDER/Seller is willing to offer/has offered the said stores/equipment/item/services and  

 

WHEREAS the BIDDER is a private company/public company/Government undertaking/partnership/registered 

export agency/Proprietary, constituted in accordance with the relevant law in the matter and the BUYER is a 

Regional Rural Bank performing its functions.  

 

NOW, THEREFORE, To avoid all forms of corruption by following a system that is fair, transparent and free 

from any influence/prejudiced dealings prior to, during and subsequent to the currency of the contract to be 

entered into with a view to :-  

 

Enabling the BUYER to obtain the desired said stores/equipment/service at a competitive price in conformity 

with the defined specifications by avoiding the high cost and the distortionary impact of corruption on public 

procurement, and  

 

Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in order to secure the contract 

by providing assurance to them that their competitors will also abstain from bribing and other corrupt practices 

and the BUYER will commit to prevent corruption, in any form, by its officials by following transparent 

procedures.  

 

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:  

 

Commitments of the BUYER  

 

1.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly with the contract, will 

demand, take a promise for or accept, directly or through intermediaries, any bribe, consideration, gift, reward, 

favour or any material or immaterial benefit or any other advantage from the BIDDER, either for themselves or 

for any person, organization or third party related to the contract in exchange for an advantage in the bidding 

process, bid evaluation, contracting or implementation process related to the contract. 

 

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike, and will provide to all BIDDERs the 

same information and will not provide any such information to any particular BIDDER which could afford an 

advantage to that particular BIDDER in comparison to other BIDDERS.  

 

1.3 All the officials of the BUYER will report to the appropriate Government office any attempted or completed 

breaches of the above commitments as well as any substantial suspicion of such a breach.  
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1.4 In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER to the 

BUYER with full and verifiable facts and the same is prima facie found to be correct by the BUYER, necessary 

disciplinary proceedings, or any other action as deemed fit, including criminal proceedings may be initiated by 

the BUYER and such a person shall be debarred from further dealings related to the contract process. In such 

a case while an enquiry is being conducted by the BUYER the proceedings under the contract would not be 

stalled.  

 

Commitments of BIDDERs  

 

2 The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means and 

illegal activities during any stage of its bid or during any pre-contract or post-contract stage in order to secure 

the contract or in furtherance to secure it and in particular commit itself to the following:-  

 

2.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, 

any material or immaterial benefit or other advantage, commission, fees, brokerage or inducement to any 

official of the BUYER, connected directly or indirectly with the bidding process, or to any person, organization 

or third party related to the contract in exchange for any advantage in the bidding, evaluation, contracting and 

implementation of the contract.  

 

2.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or indirectly any 

bribe, gift, consideration, reward, favour , any material or immaterial benefit or other advantage , commission, 

fees, brokerage or inducement to any official of the BUYER or otherwise in procuring the Contract or 

forbearing to do or having done any act in relation to the obtaining or execution of the contract or any other 

contract with the Government for showing or forbearing to show favour or disfavor to any person in relation to 

the contract or any other contract with the Government.  

 

2.3 BIDDERS shall disclose the name and address of agents and representatives and Indian BIDDERs shall 

disclose their foreign principals or associates.  

 

2.4 BIDDERs shall disclose the payments to be made by them to agents/brokers or any other intermediary, in 

connection with this bid/contract.  

 

2.5 The BIDDER further confirms and declares to the BUYER that the BIDDER is the original 

manufacturer/integrator/authorised government sponsored export entity and has not engaged any individual or 

firm or company whether Indian or foreign to intercede, facilitate or in any way to recommend to the BUYER or 

any of its functionaries, whether officially or unofficially to the award of the contract to the BIDDER, nor has 

any amount been paid, promised or intended to be paid to any such individual, firm or company in respect of 

any such intercession, facilitation or recommendation.  

 

2.6 The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing the 

contract, shall disclose any payments he has made, is committed to or intends to make to officials of the 

BUYER or their family members, agents, brokers or any other intermediaries in connection with the contract 

and the details of services agreed upon for such payments.  

 

2.7 The BIDDER will not collude with other parties interested in the contract to impair the transparency, 

fairness and progress of the bidding process, bid evaluation, contracting and implementation of the contract.  

 

2.8 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means and illegal 

activities.  

 

2.9 The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass on to others, 

any information · provided by the BUYER as part of the business relationship, regarding plans, technical 
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proposals and business details, including information contained in any electronic data carrier. The BIDDER 

also undertakes to exercise due and adequate care lest any such information is divulged.  

 

2.10 The BIDDER commits to refrain from giving any complaint directly or through any other manner without 

supporting it with full and verifiable facts.  

 

2.11 The BIDDER shall not instigate or cause to instigate any third person to commit any of the actions 

mentioned above.  

 

2.12 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER, either 

directly or indirectly, is a relative of any of the officers of the BUYER, or alternatively, if any relative of an 

officer of the BUYER has financial interest/stake in the BIDDER's firm, the same shall be is closed by the 

BIDDER at the time of filing of tender. The term 'relative' for this purpose would be as defined in Section 6 of 

the Companies Act 1956.  

 

2.13 The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or 

transactions, directly or indirectly, with any employee of the BUYER.  

 

3 Previous Transgression  

 

3.1 The BIDDER declares that no previous transgression occurred in the last three years immediately before 

signing of this Integrity Pact, with any other company in any country in respect of any corrupt practices 

envisaged hereunder or with any Public Sector Enterprise in India or any Government Department in India that 

could justify BIDDER's exclusion from the tender process.  

 

3.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be disqualified from 

the tender process or the contract, if already awarded, can be terminated for such reason.  

 

4 Earnest Money (Security Deposit) 

 

4.1 While submitting commercial bid, the BIDDER shall deposit an amount (shall be specified in RFP) as 

Earnest Money/Security Deposit, with the BUYER through Bank Draft/ Banker Cheque in favour of Baroda 

Gujarat Gramin Bank  

 

4.2 The Earnest Money/Security Deposit shall be valid up to a period of 12 Months or the complete conclusion 

of the contractual obligations to the complete satisfaction of both the BIDDER and the BUYER, including 

warranty period, whichever is later.  

 

4.3 In case of the successful BIDDER a clause would also be incorporated in the Article pertaining to 

Performance Bond in the Purchase Contract that the provisions of Sanctions for Violation shall be applicable 

for forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same without assigning 

any reason for imposing sanction for violation of this Pact.  

 

4.4 No interest shall be payable by the BUYER to the BIDDER on Earnest Money/Security Deposit for the 

period of its currency.  

 

5 Sanctions for Violations  

 

5.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting on its behalf 

(whether with or without the knowledge of the BIDDER) shall entitle the BUYER to take all or any one of the 

following actions, wherever required:-  
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5.1.1 To immediately call off the pre contract negotiations without assigning any reason or giving any 

compensation to the BIDDER. However, the proceedings with the other BIDDER(s) would continue.  

 

5.1.2 The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/Performance Bond (after the 

contract is signed) shall stand forfeited either fully or partially, as decided by the BUYER and the BUYER shall 

not be required to assign any reason therefore.  

 

5.1.3 To immediately cancel the contract, if already signed, without giving any compensation to the BIDDER.  

 

5.1.4 To recover all sums already paid by the BUYER, and in case of an Indian BIDDER with interest thereon 

at 2% higher than the prevailing Base Rate of Bank of Baroda, while in case of a BIDDER from a country other 

than India with interest thereon at 2% higher than the LIBOR. If any outstanding payment is due to the 

BIDDER from the BUYER in connection with any other contract for any other stores, such outstanding 

payment could also be utilised to recover the aforesaid sum and interest. 

 

5.1.5 To encash the advance bank guarantee and performance bond / warranty bond, if furnished by the 

BIDDER, in order to recover the payments, already made by the BUYER, along with interest. 5.1.6 To cancel 

all or any other Contracts with the BIDDER. The BIDDER shall· be liable to pay compensation for any loss ·or 

damage to the BUYER resulting from such cancellation/ rescission and the BUYER shall be entitled to deduct 

the amount so payable from the money(s) due to the BIDDER.  

 

5.1.7 To debar the BIDDER from participating in future bidding processes of the Government of India for a 

minimum period of five years, which may be further extended at the discretion of the BUYER.  

 

5.1.8 To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or broker with 

a view to securing the contract.  

 

5.1.9 In cases where irrevocable Letters of Credit have been received in respect of any contract signed by the 

BUYER with the BIDDER, the same shall not be opened.  

 

5.1.10 Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same without 

assigning any reason for imposing sanction for violation of this Pact.  

 

5.2 The BUYER will be entitled to take all or any of the actions mentioned at para 6.1(i) to (x) of this Pact also 

on the Commission by the BIDDER or any one employed by it or acting on its behalf (whether with or without 

the knowledge of the BIDDER), of an offence as defined in Chapter IX of the Indian Penal code, 1860 or 

Prevention of Corruption Act, 1988 or any other statute enacted for prevention of corruption.  

 

5.3 The decision of the BUYER to the effect that a breach of the provisions of this Pact has been committed by 

the BIDDER shall be final and conclusive on the BIDDER . However, the BIDDER can approach the 

Independent Monitor(s) appointed for the purposes of this Pact.  

 

6 Fall Clause  

 

The BIDDER undertakes that it has not supplied /is not supplying similar product/systems or subsystems at a 

price lower than that offered in the present bid in respect of any other Ministry/Department of the Government 

of India or PSU and if it is found at any stage that similar product/systems or sub systems was supplied by the 

BIDDER to any other Ministry/ Department of the Government of India or a PSU at a lower price, then that 

very price, with due allowance for elapsed time, will be applicable to the present case and the difference in the 

cost would be refunded by the BIDDER to the BUYER, if the contract has already been concluded. The 

BIDDER undertakes that it has not supplied /is not supplying similar (in quantity) product / systems or 

subsystems at a price lower than that offered in the present bid in respect of any other Ministry /Department of 
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the Government of India or PSU and if it is found at any stage that similar (in quantity) product / systems or 

sub systems was supplied by the BIDDER to any other Ministry /Department of the Government of India or a 

PSU at a lower price within a period of one year before and after bid submission date, then that very price, 

with due allowance for elapsed time, will be applicable to the present case 

and the difference in the cost would be refunded by the BIDDER to the BUYER, if the contract has already 

been concluded.  

 

7 Facilitation of Investigation 

 

In case of any allegation of violation of any provisions of this Pact or payment of commission, the BUYER or its 

agencies shall be entitled to examine all the documents including the Books of Accounts of the BIDDER and 

the BIDDER shall provide necessary information and documents in English and shall extend all possible help 

for the purpose of such examination.  

 

8 Law and Place of Jurisdiction  

 

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the BUYER.  

 

9 Other Legal Actions 

 

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow in 

accordance with the provisions of the extant law in force relating to any civil or criminal proceedings.  

 

10 Validity  

 

The validity of this Integrity Pact shall be from date of its signing and extend upto 5 years or the complete 

execution of the contract to the satisfaction of both the BUYER and the BIDDER/Seller, including warranty 

period, whichever is later. In case BIDDER is unsuccessful, this Integrity Pact shall expire after six months 

from the date of the signing of the contract. Should one or several provisions of this Pact turn out to be invalid; 

the remainder of this Pact shall remain valid. In this case, the parties will strive to come to an agreement to 

their original intentions.  

 

11. The parties hereby sign this Integrity Pact at                            on                      

 

BUYER        BIDDER  

 

Name of the Officer:     Name of the Authorized Person:   

                              

Department:      Designation: 

 

Witness        Witness  

 

 

1. _____________________     1.______________ 

 

2. _____________________     2. ______________ 


